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Connecting Point Reasonable Modification Procedures 

In accordance with Section 1557 of the Affordable Care Act 

This document outlines Connecting Point’s reasonable modification procedures to ensure that qualified 

individuals with disabilities have equal access to our programs, services, activities, and benefits. In 

accordance with Section 1557 of the Affordable Care Act, Connecting Point is committed to providing 

reasonable modifications when appropriate, so that individuals are not unlawfully denied access based 

on disability. 

Qualified individuals with disabilities may request that Connecting Point reasonably modify, change, 

exempt, or adjust a rule, policy, practice, or service, as necessary. These modifications may include, but 

are not limited to: 

• Assisting an individual in performing a task 

• Allowing the task to be performed with assistance or in an alternative way, time, or location 

• Modifying non-essential program requirements 

Example: If Connecting Point generally requires clients to complete a task within a specific timeframe, we 

may extend the deadline for a qualified individual with a disability if that modification is necessary for them 

to participate. 

Once a reasonable modification is provided to an individual, the same modification will continue to be 

available on future visits unless the individual states otherwise. 

Contact Information: 

For questions, support, or to initiate a reasonable modification request, please contact: 

Lindsay Gordon 

Phone: 530-274-5601 

 

1. REQUESTS FOR REASONABLE MODIFICATIONS 

When an individual requests a reasonable modification to access our services, Connecting Point staff will 

provide the modification if it does not fundamentally alter the nature of the program or activity. Staff 

will consult with the Section 1557 Coordinator or designated staff: 

Lindsay Gordon | 530-274-5601 
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Connecting Point accepts both verbal and written requests for modifications. Individuals do not need to 

use the phrase “reasonable modification.” Requests must explain the needed change and how it relates 

to the individual’s disability, unless that is already known or apparent. 

Each request will be evaluated on a case-by-case basis, and staff will act promptly. If feasible, 

Connecting Point will provide the modification immediately. If not, and the request is made in advance, 

we will acknowledge it in writing within 10 business days. 

An interactive dialogue will follow, unless the need and modification are clearly obvious. If the disability 

or connection to the request is unclear, Connecting Point may request documentation, such as from a 

medical professional, peer support group, or reliable third party. 

If further information is needed, Connecting Point will notify the requester and allow a reasonable 

period for submission. If the information is not received, a decision will be made based on what is 

available. The requester may submit additional information at a later time. 

If a staff member cannot immediately fulfill the request, it will be referred to Lindsay Gordon or other 

designated staff. If a fundamental alteration is involved, the requester will receive a written explanation, 

and Connecting Point will assess alternative accommodations. 

Decisions for delayed requests will be made within 10 business days, and the outcome will be 

communicated by phone, text, and in writing. All outcomes will be documented in the individual’s 

record and/or the Reasonable Modification Request Log. 

 

2. OBSERVABLE OR KNOWN DISABILITY 

If a disability is apparent or known, Connecting Point staff should proactively ask whether a reasonable 

modification is needed. Staff will then begin the interactive evaluation process as described above. 

 

3. STAFF TRAINING 

Connecting Point ensures that all relevant staff are trained on these procedures and are equipped to 

assist individuals with disabilities in accessing our programs and services. 
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